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TAPI Driver Installation 

1.  Download the proper TAPI driver for your version of Windows (32-bit or 64-bit). 

 

2. Extract all files from the zipped folder.  

 

3. Open the extracted folder and double-click “setup” to start the installation process. 

 



4. Click “Next” to continue with setup. 

 

5. Using the information from your system administrator, complete the setup information and click next. 

a. Ericsson-LG System: Select “ipLDK-50/100/300/300E 

b. Service Mode: “1st Party Connection/RSG” 

c. Connection Method: LAN & IP address given to you by your system administrator 

 

  

  



6. WinPcap is required and will now be installed.  Click “Next” to continue. 

 

7. Click “Next” once again to continue. 

 

 



 

8. Read the license agreement.  Click “I agree” if you wish to continue 

 

 

9. Make sure that “Automatically start the WinPcap driver at boot time is checked. Press “Install” to 

continue. 

 



 

 

10. Click “Finish” to complete the WinPcap installation 

 

11. Select “No, I will restart my computer later” 

 

  



12. Go to Control Panel and select “Phone & Modem”.  Go to the advanced tap and then double-click on 

“Telephony Service Provider for Ericsson-LG System”. 

 

 

 

  



13.  Input the following 

a. Ericsson-LG System: Choose “ipLDK-100/300/300I”. Input your Extension/Station number.  Input 

your Password.  This is your voice-mail password. 

b. Service Mode: “1st Party Connection/RSG” 

c. Connection Method: “LAN”, input the IP Address of your telephone system. 

d. Make sure your Network connection is selected. 

 

 

 

14. You will now be prompted to restart your PC.  The driver will not work until you’ve restarted your 

machine. 

 

 

This completes the installation of the TAPI driver. 


